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25-Year DREXLUME Warranty 
Galvalume® Acrylic/Chromate Treated 

starts from the date of installation  
 

Parties: Drexel Metals Inc extends the following limited warranty to:        
 

Invoice #:  
 

Drexel Contractor:  

Address:  

  

Project Owner:  

Project Name:  

Address:  

  
 
that Drexel Metals Inc.’s hot dipped aluminum-zinc alloy coated known as DREXLUME™ sheet steel sold for use as steel 
roofing, siding panels, gutters and downspouts, if erected within the United States, WILL NOT as a result of corrosion from 
exposure to normal atmospheric conditions, rupture, fail structurally, or perforate within a period of 25 years and 6 months 
after shipment from Drexel Metals Inc.. This warranty applies to all categories of product with coating classes AZ50 ASTM 
A792-96 or heavier. 
 
This warranty DOES NOT APPLY to sheets exposed at any time to corrosive or aggressive atmospheric conditions, including 
but not limited to: 

• Areas subject to fallout or exposure to corrosive chemicals, fumes, ash, cement dust, or animal waste. 
• Areas subject to water run-off from lead or copper flashings or areas in metallic contact with lead or copper. 
• Areas sheltered from periodic washing by natural rainfall such as the underside of eaves and soffits. 
• Conditions and circumstances where corrosive fumes or condensates are generated or released inside the building.  

 
This warranty DOES NOT APPLY in the event of: 

1. Bending or forming where the bend is tighter than 2T for sheet thickness up to 0.30” (0.75mm) and tighter than 4T for 
sheet thickness 0.031” (0.76mm) and thicker. 

2. This slope of the roof or sections of the roof being flatter than 1/4:12. 
3. Mechanical, chemical, or other damage sustained during shipments, storage, forming, fabrication, or during or after 

erection. 
4. Forming which involves severe bending or which subjects the coating to alternate compression and tension. 
5. Failure to provide free drainage of water, including internal condensation, from overlaps and all other surfaces of the 

sheets or panels. 
6. Failure to provide bi-annual maintenance report (attached to warranty) 
7. Failure to remove debris from overlaps and all other surfaces of the sheets or panels. 
8. Damage to the metallic coating caused by contact with green or wet lumber. 
9. Deterioration of sheets or panels caused by contact with green or wet lumber. 
10. Wet storage stain caused by water damage or from condensation. 
11. Presence of damp insulation or other corrosive materials in contact with or close proximity to sheets or panels. 
12. Deterioration of sheets or panels caused directly or indirectly by contact with fasteners. The selection of suitable long-

lasting fasteners to be used with GALVALUME® roofing, siding, gutter and downspouts rests solely with the Buyer. 
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This warranty shall be subject to the stipulations, limitations and conditions hereinafter set forth: 
 
1. Drexel Metals Inc.’s liability for breach of this warranty shall be limited exclusively to the cost of either repairing non-

conforming sheets, panels, gutters and downspouts, at Drexel Metals Inc.’s sole option of furnishing FOB Buyer’s plant 
sufficient sheet product to enable Buyer to fabricate replacements for the nonconforming panels, gutters and downspouts. 

2. Drexel Metals Inc. shall not in any event be liable for the cost of labor expended by others on any nonconforming sheets or 
for any special, indirect or consequential damages to anyone by reason of the fact that such sheets shall have been 
nonconforming. 

3. Claims must be promptly reported in writing to Drexel Metals Inc. and Drexel Metals Inc. shall be given a reasonable 
opportunity to inspect the sheets, panels, gutter and downspouts claimed to be nonconforming adequate identification of 
the material involved in the claim, including the date of installation, order number, coil number, invoice number and date 
of shipment must be established by the Buyer. 

4. Buyer shall exercise diligence in the inspection of material as received from Drexel Metals Inc. so as to mitigate repair or 
replacement. 

5. Drexel Metals Inc. reserves the right to terminate this warranty at any time (except as to orders already accepted) upon the 
giving of written notice thereof. 

 
Maintenance: 
 
This is a site specific warranty.  For material installed less than 2,800 feet from a coastal environment including salt water 
and/or brackish water, a bi-annual maintenance routine must be performed by the building owner or management team 
including a fresh water rinse of all the components of the roof system, soffits and eaves.  This maintenance program will be 
shall be in accordance with AAMA guidelines and our maintainance report shall be sent to bmclaughlin@drexmet.com upon 
completion each time.  It is the building owner or management team’s responsibility to maintain records and complete Drexel 
Metals dated maintance report to providing evidence that maintenance has been completed and such records must be sent via 
email to bmclaughlin@drexmet.com or mailed to Drexel Metals warranty department ar 1234 Gardiner Lane – Louisville, KY 
40213.  The use of Drexmet™ Clear Edge Protection will also be required during installation of your Drexmet™ SSMRS.  
 
This is our complete warranty. The laws of the Commonwealth of Kentucky, USA, hereunder shall govern the rights and 
obligations of the parties. Any controversy or claim arising out of or relating to this contract shall be determined by arbitration 
in accordance with the Commercial Arbitration Rules of the American Arbitration Association. The place of arbitration shall be 
Louisville, KY USA. The language of the arbitration shall be English.  Drexel Metals Inc. makes no guarantees, either 
expressed or implied beyond the fact hereof; including, with limitation, warranties of fitness and merchantability and shall have 
no other liability with respect thereto.   
 
 
All other exclusions listed in our warranty must be recognized. Areas of the roof or soffit unexposed to natural fresh water 
rainfall must be washed and cleaned with fresh water and a mild detergent twice a year.  
 
Drexel Metals Inc.  

                 
Brian Partyka Date:  

Partner   
 



 
 

 
Site Specific Warranty Bi-Annual Maintenance Report 

 
 
Date of Bi-Annual Maintenance:  
 
Project Owner: 
 
Project Address: 
 
City, State and Zip: 
 
Congratulations on the purchase of your new metal roof!!!!  Metal roofs, like your car needs to 
be maintained, cleaned and kept free of mineral deposits caused by aggressive environments 
such as salt water.   In order for you and your family to get years and years of strength and 
durability from your Drexlume® metal roof system you need to wash your roof just like you 
would a car, especially the areas that natural rainfall does not reach (such as areas	
  of	
  the	
  roof	
  or	
  
soffits	
  unexposed	
  to	
  natural	
  fresh	
  water	
  rainfall)	
  and	
  these	
  areas	
  must	
  be	
  washed	
  and	
  
cleaned	
  with	
  fresh	
  water	
  and	
  a	
  mild	
  detergent	
  twice	
  a	
  year	
  and	
  a	
  re-­‐application	
  of	
  Drexel	
  
Metals	
  Edge	
  coating	
  should	
  be	
  applied	
  in	
  the	
  areas	
  the	
  unexposed	
  areas.	
   

Cleaning 
Washing should be done at least every six months and must be documented in coastal areas 
where marine salt spray is prevalent or where high levels of industrial fallout occur.  The 
maintenance program for your DREXLUME® roof shall be performed using the same guidelines 
as AAMA 610.1 – cleaning and maintenance (attached).  Using either solution, work from the 
top to the bottom of panels with a well-soaked soft cloth, sponge, brush with very soft bristles, or 
low-pressure spray washer to clean the surface. Washing from the top down avoids streaking. 
Application should be gentle to prevent shiny spots. Scouring powders or industrial solvents are 
not recommended and solvent-containing cleaners such as Fantastic® are very effective and can 
be used.  

• Use one cup of Tide® (or other common detergent containing less than 0.5% phosphate) 
dissolved in five gallons of warm water. NOTE: Detergents containing greater than 0.5% 
phosphate are not recommended for use in general cleaning of building panels.  

o OR use one cup of household ammonia dissolved in five gallons of water at room 
temperature. Never mix ammonia with any kind of bleach.  

o Never blend cleaners and bleach yourself. If bleach and detergent are required, 
use detergents containing bleach.  

• Re-Apply Drexel Metals spray Edge-Coating to all eaves and areas unexposed to natural 
ran fall.  Call Drexel Metals – 888.321.9630 to reorder 

• Email upon completion to bmclaughlin@drexmet.com or mail to Drexel Metals Warranty 
department at 1234 Gardiner Lane – Louisville, KY 40213.   

• All areas below must be cleaned and the eaves and gable/rakes a fresh coating of 
Drexmet® edge sealer should be applied.  



 
 

 

	
  
	
  
	
  
All	
  above	
  areas	
  must	
  be	
  cleaned	
  annually	
  and	
  this	
  report	
  must	
  be	
  sent	
  to	
  Drexel	
  Metals	
  Inc.	
  
every	
  time	
  your	
  roof	
  has	
  been	
  cleaned.	
  	
  	
  	
  
	
  
Failure	
  to	
  report	
  this	
  maintenance	
  report	
  to	
  Drexel	
  Metals	
  will	
  void	
  your	
  warranty	
  so	
  its	
  
very	
  important,	
  like	
  your	
  car	
  to	
  maintain	
  your	
  Drexlume	
  roof.	
  	
  Maintenance must be 
performed twice a year and this report must be completed and sent to Drexel Metals.  
	
  
Maintenance	
  was	
  performed	
  on	
  this	
  date:	
  
	
  
Maintenance	
  was	
  performed	
  by:	
  
	
  
Roof	
  Areas	
  Cleaned:	
  
	
  
Metal	
  Roof	
  Panels:	
   	
   	
   	
   Eaves:	
  	
   	
   	
   Soffits:	
  
	
  
Ridge	
  /	
  Hip:	
   	
   	
   	
   	
   Gables/Rakes:	
   	
   Headwall:	
  
	
  
Edge	
  Coating	
  Applied:	
  
	
  
Drexel	
  Metals	
  Invoice	
  for	
  Edge	
  Coating:	
  
	
  
	
  
Signed:	
  _________________________________________________	
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