“ Value |value Windows & Doors
Windows & Doars Manufacturer of High Quality Windows & Doors

1 | \

3 o, Sales Order Summary(#0OR0029635)
2o (6%
Lo € = 4 PO#

HOUSTON Front Order Date 08/11/2022
Address: 13715 Murphy Rd Suite D, Stafford, Texas 77477 WO# U-MES8 BC8-1 Due Date
- Fax:
Tel: (?81)261 S0 ‘ax (=af)zat-ace0 Sales Person Benjamin Cai Delivery Date
Website: http://valuewindowsdoorshouston.com
Direct Line Change From
Billing Address Shipping Address
Melissa Snyder 832-638-2148 Melissa Snyder 832-638-2148
1754 Carriage Way 1754 Carriage Way
Sugar Land, TX 77478 Sugar Land, TX 77478
Phone: 832-638-2148 Phone: 832-638-2148
Fax: email: snyderm743@gmail.com Fax: email: snyderm743@gmail.com
Size Frame Glass Grid Molding
Line Series Option OoBS Qty Price($) Amt($)
Width Height Type Color Type Feature Type Style  Pattern Type Color
1 GX-SHSHT Cpl 96" 72" Block White Cir/Le3 None N/A N/A N/A N/A N/A N/A 2 1,110.99 1,710.92
2 GX-SHTC Cpl 48" 72" Block White Cir/Le3 None N/A N/A N/A N/A N/A N/A il 464.79 357.89
3 GX-SHTC Cpl 24" 72" Block White Le3/Temp None N/A N/A N/A N/A N/A N/A 2 436.39 672.04
4 GX-PW Cpl 24" 46" Block White Cir/Le3 None N/A N/A N/A N/A N/A N/A 2 147.97 227.88
5 GX-PW Cpl 38" 46" Block White Cir/Le3 None N/A N/A N/A N/A N/A N/A 1 206,91 159.32
Order Note: Line #1,2 Bottom sash need to be tempered ;& &NE RIS @
Total Qty 8 subtotal  $ 3 128.05 Tax (8.25%) $ 258.06 Total $ 3,386.11
Please read the agreement on the bottom of the last page and Order Confirmation (Order#: OR0029635, WO#. U-MES8 BC8-1),
sign if you agree. Thank you for your business! Page 1/3. Initial
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Windows & Doors
HOUSTON
Address: 13715 Murphy Rd Suite D, Stafford, Texas 77477
Tel.: (281)261-8900 Fax: (281)261-6660

Website: hitp://valuewindowsdoorshouston.com

#1 GX-SHSHT #2 GX-SHTC

W=96"

H=72"

H1=28 1/2"
#6 #7
#11 #12

Please read the agreement on the bottom of the last page and
sign if you agree. Thank you for your business!

Manufacturer of High Quality Windows & Doors Sales Order Summary(#OROOQQGSS)
PO# Front Order Date 08/11/2022
WO# U-MES8 BC8-1 Due Date
Sales Person Benjamin Cai Delivery Date
#3 GX-SHTC #4 GX-PW #5 GX-PW
— ———— I

W=48" W=24" | & : 5

H=72" H=72" | PW | We=ae | PW  j e

H1=28 1/2" H1=28 1/2" | | H=46 ' j| | =48

#8 #9 #10

#13 #14 #15

Order Confirmation (Order# OR0029635, WO#: U-MES8 BC8-1),

Page 2/3. Initial




Manufacturer of High Quality Windows & Doors

HOUSTON PO# Front Order Date 08/11/2022
Address: 13715 Murphy Rd Suite D, Stafford, Texas 77477 wWo# U-MES8 BC8-1 Due Date
Tel.: (281)261-8900 Fax (281)261-6660

Website: http://valuewindowsdoorshouston.com

|:’;§?@Yj luc_]value Windows & Doors Sales Order Summary(#OR0029635)

Sales Person Benjamin Cai Delivery Date

Purchase Order Agreement
1. Please note additional 2% chagge will add to total of sales amount, if pay by credit cards.
2. Fees: Please note there will be a 10% fuel surcr:ée imposed on all deliveries. Hzew.0]
3. Payment terms: A 50% deposit is required before production. Balance must be paid in full at the time of delivery or pickup. For all returned checks or rejected payments, there will be 30% penalty
plus award of attorney's fees and costs incurred to collect the balance.
Quotes: All quotes are valid 30 days from the date of offer or until revocation, whichever is earlier. Prices are subject to change without further notice.
Specifications: Customers are responsible to verify and confirm the specifications of orders. VWD is only responsible for specifications in writings. All the grids pattern in the pictures are for
references ONLY.
Suitability of usage: VWD is not responsible for the suitability of any products for any purpose or compliance with any government regulations. Customers are responsible to verify all applicable
requirements prior to ordering.
7. Inspection: Customers are responsible to inspect all visual defects at the time of pickup or delivery. Customers must inform VWD in writing within 2 days after delivery or pickup of any latent or
other defects. If customer fails to notify.
VWD of any problems within such time, customer is considered to have approved the merchandise ordered to be within its/his/her satisfaction, thus waive all claims against VWD.
Return & Refund: Once the order is confirmed and signed by the customer, there is no return or no refund under any circumstances.
Limitation of damages: If any product is determined to be defective, VWD shall repair or replace the defective product. VWD shall be allowed a minimum 5 working days opportunity to cure the
defects or to make the new product. At no time shall VWD be held responsible for any consequential damages including labor costs in the installation. Especially In the event of a installed defective
product, VWD will ONLY provide a replacement product subject to the its current product warranty policy. VWD will NOT be responsible for the shipping costs and labor costs in the removal or re-
installation of the product.
10. Indemnification of claims: If merchandise manufactured by VWD is satisfactory to customer according to these terms and conditions, should any claims be filed by anyone or any entity regarding
the merchandise, customer hereby agrees to indemnify VWD against all claims.
11. Serviceable Areas: VWD takes responsibility and offers services with the following counties, Missouri City, Sugar Land, Stafford, Katy, Clear Lake, Harris, Houston, Galveston, Pearland, Texas
City. Woodland, Beaumont, and Conroe or within a 150 mile radius of our manufacturing facility, 13715 Murphy #D. Stafford, TX. For any cases outside of these limits, VWD reserve all the rights
and please contact VWD if a service is needed.

12. Please note: VWD Houston location only give 3 years of labor warranty from the date installed.
The View of the Product

1. The view of the picture is from the outside of the house toward inside.

2. The picture is for demonstration purposes only and may not be 100% identical to the real products.

3. Our standard spacing between two adjacent grids ranges from 9" to 12" in width, 12" to 16" in height. You need to inform us before placing the order if your desired spacing is out of our range, and
we will make the grids according to your custom size. @

Buyer's Acceptance: 0’(,@% Datej ') 1(3 !22’ Seller's Acceptance: Date

o s

o

© ®

Please read the agreement on the bottom of the last page and Order Confirmation (Order# OR0029635, WO#. U-MES8 BC8-1),
sign if you agree. Thank you for your business! Page 3/3.



® Installation Order (#OR0029635)
“» Value o

X Front Order Date 08/11/2022
L Wo# U-MES8 BC8-1 Due Date
! b U mdows & Doors Sales Person Benjamin Cai Delivery Date
: . Direct Line Change From
Address. 13715 Murphy Rd Suite D, Stafford, Texas 77477
Tel.. (281)261-8900
Billing Address Shipping Address
Melissa Snyder 832-638-2148 Melissa Snyder 832-638-2148
1754 Carriage Way 1754 Carriage Way
Sugar Land, TX 77478 Sugar Land, TX 77478
Phone: 832-638-2148 Phone: 832-638-2148
Fax: email: snyderm743@gmail.com Fax: email: snyderm?743@gmail.com
Size Frame Glass Grid Molding Area Length
Line Series Option 0BsS Qty 2
Width  Height Type Color Type Feature Type  Style  Pattern Type  Color (ft) (ft)
1 GX-SHSHT Cpl 96" 72" Block  White Clr/Le3 None N/A N/A N/A N/A N/A N/A 2 96.00 56.00
2 GX-SHTC Cpl 48" 72" Block  White Clr/Le3 None N/A N/A N/A N/A N/A N/A 1 24.00 20.00
3 GX-SHTC Cpl 24" 72" Block White Le3/Temp None N/A N/A N/A N/A N/A N/A 2 24.00 32.00
4 GX-PW Cpl 24" 46" Block  White Clr/Le3 None N/A N/A N/A N/A N/A N/A 2 15.33 23.33
5 GX-PW Cpl 38" 46" Block  White Clr/Le3 None N/A N/A N/A N/A N/A N/A 1 12.14 14.00
Order Note:
Line #1,2 Bottom sash need to be tempered & &z B (LIS
Total Area (ft}) 171.47 Total Length (ft) 145.33 Installation Fee / ft? 15.00 Installation Fee $ 2,572.08

Please read the agreement on the bottom of the last page and Order Confirmation (Order#: OR0029635. WO# U-MESS8 BC8-1), \
sign if you agree. Thank you for your business! Page 1/2. Initial



Installation Order (#OR0029635%5)

LA PO# Front Order Date 08/11/2022
WO# U-MES8 BC8-1 Due Date
wmdows & Doors Sales Person Benjamin Cai Delivery Date
Direct Line Change From
Address: 13715 Murphy Rd Suite D, Stafford, Texas 77477
Tel. (281)261-8900
Billing Address Shipping Address

Melissa Snyder 832-638-2148 Melissa Snyder 832-638-2148
1754 Carriage Way 1754 Carriage Way
Sugar Land, TX 77478 Sugar Land, TX 77478
Phone: 832-638-2148 Phone: 832-638-2148
Fax: email: snyderm743@gmail.com Fax: email: snyderm743@gmail.com

Purchase Order Agreement

1. Fees: Please note there will be a 10% fuel surcharge imposed on all deliveries.

2. Payment terms: Balance must be fully paid right after the completed installation at jobsite. For all returned checks or rejected payments, there will be 30% penalty plus award of attorney's fees and
costs incurred to collect the balance.

3. Quotes: All quotes are valid 30 days from the date of offer or until revocation, whichever is earlier. Prices are subject to change without further notice.

4. Specifications: Customers are responsible to verify and confirm the specifications of orders. VWD is only responsible for specifications in writings.

5. Windows/Door Replacement Permit: A building permit is required for replacing or adding windows/doors in one'sto apply one on their behalf with $500 additional fee per house. Customers are
responsible to verify all applicable Buildis NOT responsible for the suitability of any products for any purpose or compliance with any government regulations.

6. Inspection: Customers are responsible to inspect all visual defects at the time of installation. Customers must inform VWD in writing within 2 days after installation problems within such time,
customer is considered to have approved the installation performed to be within its/his/her satisfaction, thus waive all claims against VWD.VWD will not be responsible for any consequence
damages arising from the installation service. The extent of responsibility of VWD shall be limited to the proper installation service.

7. Installation Warranty: Value Windows will, at its discretion, repair or replace any defective part or component at no charge to you for as long as you own and occupy the home in which the
products were installed. VWD Houston location only give 3 years of labor warranty from the date installed.

8. Standard Installation: Standard installation means the installation only uses trim as the inside molding. Involvement of other materials will exceed the scope of this definition. If the customer's
request is beyond the scope of standardinstallation, the customer should either discuss with VWD about the installation or install by themselves. VWD do not take any responsibilities on any product
or any disadvantageous consequences if the customers install by themselves.value windows are not responsible for alarm reconnection.

9. Return & Refund : Under the circumstances that the customers refuse to accept the installed product, customers are responsible for all the labor cost and 30% of the product cost.

10. Indemnification of claims : If merchandise installed by VWD is satisfactory to customer according to these terms and conditions, should any claims be filed by anyone or any entity regarding the
merchandise, customer herebyagrees to indemnify VWD against all claims.
11. Liability and Insurance : The installation is under liability of license# 935129 and workers compensation# 713030056-09 and WS10045180-01.
Buyer's AcceptanceW@/ Date. 2 ! ‘i/! ZD Seller's Acceptance: Date
Please read the agreement on the bottom of the last page and Order Confirmation (Order#t OR0029635. WO#. U-MES8 BC8-1),

sign if you agree. Thank you for your business! Page 2/2.




VALUE WINDOWS & DOORS

| W"mdows&Doors _

Lifetime Warranty

At Value Windows & Doors, we are proud of the quality and
workmanship of our windows and doors and are pleased to offer
you the following Full Lifetime Warranty. We warrant our products
to be free from defects in material or workmanship that significantly
impair their proper operation for the lifetime of your home as long
as you own it.

Coverage:

The lifetime coverage of this warranty applies to original owners
of single-family homes and owners of single-family homes who
purchase Value Windows and Doors for remodeling or replacement.
This warranty is to the original purchaser for as long as they own and
occupy their single family home. In the event the original homeowner
transfers ownership of the home, this warranty may be transferred
to the new owner for up to (10) ten years from the original date of
purchase. Any warranty claims will require proof or purchase and
of continuous ownership. Color Coating warranted for (15) fifteen
years from date of purchase.

*NOTE: The warranty does not cover windows and doors that are sold for the following
use: commercial buildings, multifamily housing or any type of new construction installation
in tract housing. Product used in these types of installations will be warranted for ten (10)
years from the original purchase date of the product.

Material and Components:

Value Windows & Doors warrants that the vinyl sash and frame
members will be free from defects such as cracking, peeling, flaking,
or blistering. Screens are warranted against defects in material for a
period of one (1) year. Replacement screens will be delivered to the
nearest Value Windows & Doors dealer/distributor.

Purchase Date

Sales Order Number

FULL LIFETIME WARRANTY

Glass: GS Series windows and doors are covered by our full glass
breakage protection warranty. Galaxy, Imperial, Luxury models are
not warrantied against glass breakage.

Limitations:

Every effort is made to ensure that your new Value Windows &
Doors remain trouble free year after year. Of course, some items are
beyond Value Windows & Doors’ control and are not covered by this
warranty. This warranty does not include:

+  Component failure due to improper installation, application or use

+ Small scratches, marks, slight glass curvature or other minor
imperfections in the glass or vinyl
Failures due to product modifications or window shading device
Water infiltration caused anything other than manufacturing defects
Normal wear and tear which includes natural weathering of exterior
finishes including Color Finishes
Chemical burns / yellowing due to improper use of non-approved
improper harsh cleaning products
Corrosion in highly corrosive environments
Damage caused by “Acts of God”
Incidental or consequential damage

Remedy:

Value Windows and Doors will, at its sole discretion, repair or replace
free of charge, including parts and labor, any window or door proven
to be defective in material or workmanship during the applicable
warranty period, within a 75 mile radius of 91010.

Value Windows & Doors

Manufacturer of High Quality Windows & Doors

Lifetime Warranty Valid On Value Products Installed After January 1st, 2013




i Windows & Doors

Simple, routine care and maintenance will keep your windows and doors looking and working
great. With proper care, your windows and doors will continue to operate at their best. Value’s
warranty (see Value's website at www.valuewindowsdoors.com) does not cover damage or de-
fects related to a failure to follow the care and maintenance instructions.

Proper Glass Care

Proper care of your window and door glass is impor-
tant. Any of the “DO NOT" actions listed below can
damage the glass surface or destroy the insulating
glass seal and void the warranty.

DO NOT use a razor blades,sharp objects, abrasive
pads or putty knife to clean the glass surfaces.

DO NOT use petroleum-based products or
Acid/Caustic chemicals on your glass.

DO NOT use a high-pressure spray nozzle when
rinsing your glass after washing.

Clean glass with a mild dish soap and water.

Rinse completely with clean water and wipe dry
with a soft cloth to avoid water spots. Avoid
washing glass in direct sunlight for best results.

Clean screens by first removing, then washing on a clean,
flat surface with a mild soap and water solution using a soft
brush. Rinse, dry and reinstall.
Check all window sashes for smooth and regular operation.
Increase interior home ventilation and air exchange devices
if needed.

. Use restroom exhaust fans, especially when showering.

. Open windows and doors when possible to allow interior
moisture to escape.

Vinyl Surfaces

Use only use mild soap and water to clean
the vinyl surfaces. Using petroleum-based prod-
ucts or Acid/Caustic chemicals on the vinyl can strip
and harm the surfaces. This may also cause in-
creased wear, doing so will void the warranty.

DO NOT use petroleum-based products or
Acid/Caustic chemicals on vinyl surfaces.

Ref.VALWARO01.15

Color Finishes

As with all painted finishes, natural weathering will
occur over extended periods of time. Proper care of
color surfaces is important in maintaining the luster
and color of the finish.

. Use a soft wet brush or absorbent cloth lo carefully remove
debris stuck to the painted finish.

. Periodically wash color finishes using warm water, and a mild
detergent on a soft absorbent cloth.

W Never use solvents or solvent based cleaners of any kind on
colored finishes.

. Never use a dry cloth or hard bristle brush to clean colored

finishes.

Basic Maintenance

Lubricate the moving parts of window and door hard-
ware if not operating smoothly.

Use only spray silicone based products to lubricate
moving parts, being careful not to apply excessive
amounts. Wipe up any drips or spills. In salt-air en-
vironments, monthly cleaning and lubrication may
be necessary to preserve function. Inspect weather
stripping on operable windows and doors to be sure
it seals evenly when closed.

. Make certain that the track area clean and clear. Frequent
vacuuming will clear any accumulated dirt and dust.

Adjust sliding door rollers for proper height clearances. Door
rollers are adjusted with a screwdriver through access holes
in either the end or side of the sliding panel, located near the
bottom of the panel.

B Adjust rolling screen doors to slide smoothly. Use a screw-
driver, in all four corners, to make adjustments.

Check on the sliding door lock strike placement if you adjust
the door rollers. Adjustment is made by loosening screw
fasteners, moving strike plate and tightening. Re-check for

proper lock operation.

Drainage Systems

Vinyl Windows and doors use a simple drainage
system or 'weep’ holes designed in the frame itself.
These water drainage pathways must be kept clean
and clear of any obstructions to operate effectively.
It's normal for water to accumulate in the sill or track
area during a period of wind-driven rain. The weep
system is designed to allow the water to drain to the
outside as water builds up, or outside wind pressure
subsides. Clogged weep holes may prevent excess
water from draining. Over time standing water can
damage your window or door and lead to structural
damage from mold, mildew and wood rot if water en-
ters your wall cavities.

Keep all sill or track surfaces clean of dirt and debris.
. Make sure that exterior weep holes are clear of any debris,

stucco,sand or other obstructions.
. Use a small, soft brush (such as an old toothbrush) to clear
openings.

Regularly inspect the exterior perimeter of your win-
dow and door frames for any cracks, or cracks in the
adjacent siding material that can cause moisture to
penetrate.

The use of the following chemical cleaners will
damage the vinyl window surfaces and
void the warranty.

Lacquer thinner, acetone, mineral

spirits, Gasoline, harsh chemicals

such as bleach, amonia, commercial

cleaners and degreasers,Formula

409, Simple Green, abrasives clean-
ers eg. Ajax, Comet




Value windows and Doors Sales Order

13715 MURPHY #D

Date S.0. No.
Phone #  281-261-89500 accounting@valuewindowsdoorshouston... -
e
Melsisa Snyder ' Melsisa Snyder : '
1754 CARRIAGE WAY 1754 CARRIAGE WAY
SUGAR LAND TX 77478 SUGAR LAND, TX 77478

832-638-2145 832-638-2145

Description | Amount

1202017 GX-SHSHT | BLOCK FRAME VINYL WINDOW LOWE 3 2 855.46 1,710.92T
1202001 SH BLOCK FRAME VINYL WINDOW LOWE 3 1 357.89 357.89T
1202001 SH BLOCK FRAME VINYL WINDOW LOWE 3 2 336.02 672.04T
1203001 PW BLOCK FRAME VINYL WINDOW LOWE 3 2 113.94 227.88T
1203001 PW BLOCK FRAME VINYL WINDOW LOWE 3 1 159.32 | 159.32T
INSTALLATION 1 2,572.08 | 2,572.08
deposit 1 -1,693.06 -1,693.06
Sales Tax 8.25% 258.06

Total $4,265.13



Value windows and Doors

Sales Receipt

13715 MURPHY #D

Phone #  281-261-8900 accounting@valuewindowsdoorshouston... 8/18/2022

Sold To

Melsisa Snyder

1754 CARRIAGE WAY
SUGAR LAND TX 77478
832-638-2145

Payment Method
Description
| 1,693.06 1,693.06
Subtotal $1,693.06
Sales Tax (8.25%) $0.00
Fax #
Total $1,693.06
281-261-6660




