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Your Ultra Fresh® water systems are covered by this Warranty and they will be replaced for half their retail price if
any part, component or the entire water system were stolen, destroyed due to a storm, earthquake, flood, fire,
¢ misuse-negligence or altered inany way that afTected its operation; your product will be replaced at half the suggested
purchase price plus tax, shipping & handling. (The company will not be responsible for labor costs associated with
reinstalling any of the systems or automatic valves). This warranty applies to the original buyer and does not apply
for commercial uses. Proof of purchase or client account will be required along with proof of the loss, which must be
submitted no later than 30 days afler the incident.
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¢ This warranty does not cover any of the Ultra Fresh® water filtration systems against freezing and at no time shall

& the company be held liable for damages resulting from an improper installation or removal. In case of a partial or total

: failure of any Ultra Fresh® water filtration system, the company reserves the right to replace it for any other system
¢ of a similar technology in case it has been discontinued. All warranties are endorsed by the integrity of

Imperial Ware Inc.
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LIFETIME LIMITED WARRANTY

‘B Your unit is Guaranteed to be free from defects in regard 1o materials and/or manufacturing starting on the date of the
purchase: Ultra Fresh Deluxe ®, Ultra Fresh Max®, Ultra Fresh Anti Scale®, Ultra Fresh Softener ®, Ultra Fresh RO
System®, If any piece or component were found to be defective, it will be repaired or replaced at no charge. This
guarantee does not apply to commercial use. Proof of purchase is required (This guarantee does not include
cartridges, filtering media and Installation kits).

: 90 DAYS WARRANTY : In all the installation kits of any Ultra Fresh Whole House water filtration System for the
entire home.

5 YEAR WARRANTY : In the Computerized automatic valves of the following Whole House Water filtration
Systems for the entire home: Ultra Iresh Max®, Ultra Fresh Anti Scale®, Ultra Fresh Softener ®

2YEAR WARRANTY: In the Ultra Fresh 4H® and Ultra Fresh Aqua®

UV LAMPS The Ultra Fresh Aqua®, Ultra Fresh 4H® , Ultra Fresh UV® should be replaced every 12 months or
sooner if needed otherwise it will completely annul the warranty and any claim of a defective product.

THE COMPANY’S RESPONSIBILITY AS PER THIS WARRANTY IS LIMITED TO THE REPAIR OR
REPLACEMENT OF THE DEFECTIVE PRODUCT, AT THE COMPANY’S SOLE DISCRETION. THE
COMPANY SHALL NOT BE HELD LIABLE FOR ANY INCIDENTAL OR CONSEQUENTIAL DAMAGE,
WHETHER DIRECT OR INDIRECT. THIS WARRANTY IS EXPRESSLY EXTENDED IN LIEU OF ANY
OTHER WARRANTY, INCLUDING IMPLICIT WARRANTIES FOR MERCHANTABILITY OR FITNESS FOR
A SPECIFIC PURPOSE.
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WARRANTY ON CARTRIDGES AND FILTER MEDIA

The cartridges in the Ultra Fresh Deluxe® , Ultra Fresh Aqua®, Ultra Fresh 4H® , Ultra Fresh RO System® must
be replaced every 12 months*. A pro-rata warranty applies to them starting since the purchasing date. Replacing them
before one year has passed, for any reason, has a minimum fee of 25% (3 months of use) over the suggested price at
the moment of purchase. Afier this period, your cartridges will be prorated at 1/12 the cost of replacement for each
month of use in excess of three months plus taxes, shipping process of the Whole House Water Filters: Ultra Fresh
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‘¥ Max®, Ultra Fresh Anti Scale, and Ultra Fresh Softener® Pl
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£ The filtering media of the Whole House Water TFilters: Ultra Fresh Max®, Ultra Fresh Anti Scale®, Ultra Fresh PN\
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Softener® must be replaced 1,000,000 gallons*, If you do not replace the cartridge or filtering media of any of
the systems within the recommended period the warranty, as well as any claim for a Defective product., will
become null and void.

* The period of time in which cartridges or filtering media are to be replaced will depend on the amount of water used and the
level of impurities or quality of the water.

Should you require any servicing please call 1-800-730-0730 or write to us at NE
INFO@IMPERIALWARE.NET ; 5
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Ultra Fresh 6 Stage Reverse Osmosis System®

Installation & Service Guide
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reinstalling any of the systems or automatic valves). This warranty applies to the original buyer and does not apply ¥ ".,‘,’
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Ultra Fresh Water Softener Advanced System®
USERS GUIDE
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- Water Softening and Backw'zéhing Systems.




