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Solar Power System – Buyer FAQ 
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Do I have to change how I use electricity? 
No. The system is fully automated and works seamlessly with the power grid. You use the home just 
like any other house—no adjustments required. 
 
Can I choose my own electricity provider? 
Yes. The home remains fully connected to the power grid, and buyers are free to choose any 
electricity provider available in the area. Solar simply reduces how much electricity you need to 
purchase from the grid. 
 
What happens at night or on cloudy days? 
The home automatically draws power from the batteries and the grid as needed, with no interruption. 
 
What happens if the power goes out? 
If there is a grid outage, the battery system and backup generator automatically provide power to the 
home. 
 
Will I still receive an electric bill? 
Yes. The home remains connected to the grid at all times. Solar offsets usage and helps reduce 
overall costs. 
 
How much does the system typically save? 
Estimated savings are approximately $150–$200 per month, depending on usage.  
Note - Current averages include charging two electric vehicles. 
 
Is the system difficult to maintain? 
No. Solar panels have no moving parts and require minimal maintenance. The system is 
professionally serviced. 
 
Where are the batteries located? 
The batteries are discreetly located behind the garage and are not visible from living areas or the 
street. 
 
What if I don’t want to think about solar at all? 
That’s completely fine. The system runs automatically in the background and requires no interaction. 
 
Can I monitor the system if I want to? 
Yes. Optional monitoring is available through user-friendly apps that display energy usage and 
performance. 
 
Is this system a requirement or obligation? 
No. The home functions like any traditional property, with the added benefit of energy savings and 
backup power. 


